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Municipal Management Association of Northern California

MMANC Election Guidelines

|. Purpose

These Election Guidelines establish consistent, fair, and transparent practices for MMANC
elections. They are intended to support an election process that reflects MMANC'’s Values and
commitment to equity, transparency, integrity, and stewardship, consistent with the
organization’s Bylaws.

These guidelines supplement, but do not replace, the MMANC Bylaws. If there is a conflict
between these guidelines and the Bylaws, the Bylaws shall govern.

ll. Elections Committee

A. Composition

The Elections Committee shall be appointed in accordance with the MMANC Bylaws and shall
consist of the current President, or their designee, and at least two (2) MMANC members who
are not candidates for office. The term of the Elections Committee shall be for a period of one
(1) year.

B. Responsibilities

The Elections Committee is responsible for:

Establishing and publishing the election schedule.

Soliciting and accepting nominations.

Confirming that nominees are eligible and have consented to serve if elected.
Collecting candidate statements and other election materials.

Communicating election procedures and deadlines to Full members.

Ensuring that election communications are distributed consistently and equitably.
Preparing, administering, tabulating, and certifying the election.

Resolving questions or disputes regarding compliance with these guidelines.
Recommending updates to these guidelines to the Board of Directors (“Board”) as
appropriate.
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The Elections Committee may work with the Communications Director/Secretary or other
MMANC Board members and MMANC staff to administer election communications and
logistics.

C. Committee Neutrality

Members of the Elections Committee shall remain neutral throughout the election process and
shall not show preference for any candidate while serving on the Committee. Members of the
Elections Committee will maintain the confidentiality of sensitive elections information.

lll. Candidate Eligibility

A. Membership

Only Full members of MMANC may serve in an elected position and only Full members may
vote in MMANC elections, consistent with the Bylaws.

B. Candidate Eligibility

Candidates must be Full members by the close of nominations and must remain eligible to
serve throughout their term.

V. Nominations

A. Self-Nominations and Nominations by Others

Members may nominate themselves or another eligible Full member for an open, elected
position. Individuals may only be nominated for one position per election.

When a member nominates another individual, before the close of the nomination period the
nominee must confirm that they:

Consent to being nominated;

Meet the eligibility requirements;

Are willing to serve if elected; and

Agree to comply with these Election Guidelines and MMANC's Code of Conduct.
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B. Candidate Statements

Each candidate shall submit a brief statement of interest of no more than 250 words, consistent
with the Bylaws. The statement of interest must be written by the candidate, not the nominator
or any other party.

The Elections Committee may establish a standard format or set of prompts for candidate
statements to promote consistency among candidates.

Candidate statements may include:

The candidate's interest in serving;

Relevant professional or MMANC experience;
Prior involvement with MMANC;

Priorities or goals for their term; and

Other information relevant to the position.

The Elections Committee may edit submissions only for formatting or compliance with the
applicable word limit. Substantive changes should be approved by the candidate.

C. Candidate Information

The Elections Committee shall provide substantially equivalent opportunities for all candidates
to submit information to voters. The Elections Committee shall email to the full members
information about the elections and candidate statements three (3) business days prior to the
start of elections.

The Committee may establish deadlines and reasonable content or formatting requirements to
ensure that election materials can be distributed consistently.

V. Campaigning, Campaign Communications, and
Endorsements

MMANC recognizes that candidates may wish to communicate with members about their
interest in serving. Campaigning is permitted provided that it is conducted in a manner
consistent with these guidelines, MMANC's Code of Conduct, and the professional standards
expected of MMANC members.

A. Eligible Audiences
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Candidates may campaign to eligible Full members. Candidates should not knowingly direct
campaign communications to individuals who are not eligible to vote for the position.Extensive
use of professional social media to campaign is discouraged.

Candidates shall not use MMANC membership information to identify or target individuals who
are eligible or ineligible to vote.

B. Use of MMANC Communication Channels

Official MMANC communication channels—including MMANC email lists, newsletters, websites,
social media accounts, MMANC paid accounts, and other member communication platforms—
shall be used to conduct the nomination and election process only as authorized by the
Elections Committee.

Candidates may not independently send campaign communications through official MMANC
channels or represent that a campaign communication is an official MMANC communication.

The Elections Committee may provide candidates with equal opportunities to have approved
candidate information distributed through official MMANC channels.

C. Use of Member Information

Candidates may not use confidential or restricted information obtained through MMANC Board,
volunteer, or committee service for campaign purposes.

This includes, but is not limited to:

Member contact information obtained through MMANC systems;

Information contained in MemberClicks or similar membership-management systems;
Private member communications;

Non-public committee or Board information; and

Information obtained solely because of a candidate's or Board member's position within
MMANC.

Publicly available contact information may be used consistent with applicable law and these
guidelines.

D. Campaign Communications

Candidates are responsible for the accuracy of their campaign materials.
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Campaign communications should:

Identify the candidate;

Clearly indicate that the communication is campaign-related when appropriate;
Avoid mentioning another candidate's statements, qualifications, or conduct; and
Comply with MMANC's Code of Conduct.

Candidates should not make knowingly false or misleading statements about another candidate.

E. Endorsements

Candidates may not seek official endorsements. MMANC Members are not authorized to
formally endorse candidates. Endorsements from organizations or individuals who are not
MMANC members are discouraged. An endorsement may include a written or recorded
statement recommending that members vote for a particular candidate or otherwise expressing
a preference for a candidate.

Endorsements should not imply that MMANC, the MMANC Board, the Elections Committee, or
another official MMANC body has endorsed a candidate.

Candidates and their supporters may identify their current or former MMANC positions as part of
their professional or organizational biography. However, MMANC titles, logos, letterhead, email
accounts, or other organizational resources may not be used in a manner that implies an official
MMANC endorsement.

F. Campaigning at MMANC Events

Campaigning at MMANC events is not permitted. Candidates may discuss their candidacy
during regular networking and social interactions.

Candidates should not:

Interrupt or disrupt scheduled MMANC programming to campaign;
Use a speaker role, panel, presentation, or other official event role to campaign unless
specifically authorized;
e Introduce or refer to themselves as candidates during a speaker role, panel,
presentation, audience participation;
Distribute campaign materials in event areas;
Represent that an event or session is supporting a particular candidate; or
Pressure members to support a candidate.
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The Elections Committee may establish additional event-specific guidelines when necessary.

VI. Candidate Conduct

All candidates must comply with the MMANC Code of Conduct throughout the nomination and
election process.

Consistent with MMANC's Values and commitment to the highest ethical standards in public
service, candidates should conduct campaigns with professionalism, respect, honesty, and
integrity.

Candidates should not engage in:

Harassment, intimidation, or threats;

Discriminatory or derogatory conduct;

Personal attacks unrelated to a candidate's qualifications or service;
Making knowingly false statements;

Misrepresentation of MMANC policies or election procedures;
Unauthorized use of confidential or member information; or
Conduct intended to undermine the integrity of the election.

Disagreements about candidates, positions, or MMANC policy should be expressed
professionally and should not become personal attacks.

VII. Election Disputes and Complaints

A. Informal Resolution

Candidates and members are encouraged to raise questions or concerns promptly with the
Elections Committee.

Where appropriate, the Elections Committee may first seek an informal resolution, including
clarification, correction, or retraction of inaccurate information.

B. Formal Complaints

A candidate or member may submit a written complaint to the Elections Committee email
(elections@mmanc.org) alleging a violation of these guidelines.
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The complaint should include:

The section(s) of the Election Guidelines that were violated
The nature of the alleged violation;

The date and circumstances;

Supporting information or documentation, if available; and
The requested resolution, if applicable.

The Elections Committee shall review complaints in a timely manner and may request
information from the individual(s) involved.

C. Corrective Actions

Depending on the circumstances, the Elections Committee may take actions including:

Providing clarification to candidates or members;

Requesting a correction or retraction;

Issuing a reminder regarding the Election Guidelines or Code of Conduct;
Removing unauthorized campaign material from an official MMANC platform;
Restricting access to MMANC resources that have been misused;

Remove a candidate from the election cycle; or

Taking other actions reasonably necessary to protect the integrity of the election.

Any corrective action should be proportionate to the violation and applied consistently.

D. Retractions and Corrections

When a candidate or other individual has distributed materially inaccurate information, the
Elections Committee may request that the individual issue a correction or retraction using
substantially the same communication channel through which the original information was
distributed.

The Elections Committee should avoid publicly adjudicating minor disagreements or disputes
that do not materially affect the integrity of the election.

E. Appeals

If necessary, an Appeals Committee may be convened to review and address election-related
concerns or appeals. The Appeals Committee shall consist of the incoming President and two
(2) additional members, that are not candidates for office, appointed by the incoming President
and approved by the full Board at a regular or special meeting of the Board.
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VIll. Election Administration

A. Election Schedule

The Elections Committee shall establish the annual election schedule in accordance with the
Bylaws.

Nominations should open by October 1 and conclude one (1) week before voting begins. The
voting period must be at least 15 days and no more than 30 days, and voting must conclude by
December 1.

B. Election Materials

The Elections Committee shall communicate the following information to eligible voters by the
start of the voting period:

Positions being elected;

Candidates for each position;

Candidate statements;

Voting dates and deadlines;

Voting instructions;

Eligibility requirements; and

Procedures for questions or technical difficulties.

C. Equal Access to Information

To the extent practical, candidates for the same position shall be provided substantially
equivalent opportunities to communicate with eligible voters through official MMANC channels.

The Elections Committee may decline to distribute campaign materials that do not comply with
these guidelines, exceed established limits, or contain material that is inconsistent with
MMANC's Code of Conduct.

D. Voting

For purposes of the election, a member's eligibility to vote shall be determined as of the opening
of the voting period. An individual who becomes a Full member after voting opens shall not be
eligible to vote in that election.
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Voting shall be conducted in the manner established by the Elections Committee and approved
for the election.

Completed ballots must be submitted by the stated deadline to be counted.

The candidate receiving the greatest number of votes for each office shall be elected. For
Region Chairs, the candidates receiving the greatest number of votes shall be elected to fill the
available Region Chair positions, up to the maximum of six (6) Region Chairs per region,
consistent with the Bylaws. Only positions whose terms are expiring or vacant shall be included
in the election.

In the event of a tie, the Elections Committee shall conduct a runoff election, seven (7) days
after the regular election closes, in accordance with the Bylaws.

V. Election Results

A. Certification

The Elections Committee shall tabulate and certify the election results.

B. Notification of Candidates
Before results are announced publicly, the Elections Committee shall notify all candidates of the

election results. Candidates should keep the results of their position private until after the results
are announced to the membership.

Whenever practicable, candidates should be notified at substantially the same time.
C. Announcement to Membership
Following notification of candidates, the Elections Committee, or their designee, shall

communicate the official results to the MMANC membership through an appropriate official
communication channel.

D. Confidentiality

Election results shall remain confidential until the Elections Committee has certified the results
and authorized their release.
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Individual vote totals may be released only as determined by the Elections Committee and
consistent with the Bylaws and the election procedures established for that year.

X. Updates to Election Guidelines

The Elections Committee shall periodically review these guidelines and may recommend
revisions to the MMANC Board.

Members may submit proposed changes to the Elections Committee for consideration.
Proposed revisions should be evaluated based on:

Consistency with the MMANC Bylaws;

Fairness and equal treatment of candidates;

Transparency;

Protection of member information;

Practical administration;

Consistency with MMANC's Code of Conduct and ethical standards; and
Lessons learned from prior elections.

Changes should generally be adopted before the beginning of an election cycle. Changes to the
guidelines during an election already in progress should be made only when necessary to
protect the integrity of the election, and should be clearly communicated to all candidates.

Xl. Interpretation

The Elections Committee is responsible for interpreting and administering these guidelines
during the election process, subject to the MMANC Bylaws and the authority of the MMANC
Board.

The Elections Committee shall apply these guidelines consistently and in a manner that
promotes a fair, professional, and accessible election process.

Where these guidelines do not address a particular circumstance, the Elections Committee
should use the principles of fairness, transparency, neutrality, confidentiality, and the MMANC
ethical standards included in the Bylaws to guide its decision.
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Appendix A: Recommended Candidate and
Campaign Practices

Candidates and members participating in MMANC elections are encouraged to:

Treat fellow candidates with professionalism and respect.

Focus campaign communications on qualifications, experience, priorities, and vision.
Clearly distinguish personal communications from official MMANC communications.
Respect members' preferences regarding campaign communications.

Verify information before sharing it.

Promptly correct material errors.

Protect confidential MMANC and member information.

Follow all applicable MMANC policies, including the MMANC Bylaws and Code of
Conduct.

e Contact the Elections Committee with questions rather than making assumptions about
election procedures.

The goal of these guidelines is not to restrict reasonable discussion or advocacy, but to ensure
that all candidates have a fair opportunity to participate and that MMANC elections reflect the
organization's professional and ethical standards.

ATTEST:

Stacie Marchetti Log Lange

v
Stacie Marchetti EIiz%eth Lange
2026 President 2026 Communications Director/Secretary
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